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LivingstonLivingston CountyCounty
StudyStudy ofof AccessAccess toto HealthHealth CareCare andand

InsuranceInsurance CoverageCoverage

Community Partners:

lGenesee Valley Health Partnership

lBlue Cross Blue Shield of the Rochester Area

lFinger Lakes Health Systems Agency

lLivingston County Health Department

lMonroe Plan for Medical Care

lNoyes Memorial Hospital

lPreferred Care

lTri-County Family Medicine
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Goal:Goal:
ToTo ensureensure thatthat thethe peoplepeople ofof LivingstonLivingston CountyCounty areare continuouslycontinuously coveredcovered
byby affordableaffordable healthhealth insuranceinsurance andand ableable toto accessaccess appropriate,appropriate, affordableaffordable
healthhealth carecare servicesservices whenwhen theythey areare needed.needed.

ObjectivesObjectives::
1.1. ToTo identifyidentify populationspopulations thatthat areare atat highhigh riskrisk ofof andand thethe primaryprimary factorsfactors
contributingcontributing toto notnot havinghaving healthhealth insurance.insurance.

2.2. ToTo identifyidentify thethe populationspopulations thatthat currentlycurrently experienceexperience difficultydifficulty accessingaccessing
affordableaffordable healthhealth care.care.

3.3. ToTo evaluateevaluate thethe effectivenesseffectiveness ofof thethe currentcurrent facilitatedfacilitated enrollmentenrollment effortsefforts
andand identifyidentify opportunitiesopportunities toto enhanceenhance andand expandexpand thethe program.program.

4.4. DetermineDetermine aa demographicdemographic andand geographicgeographic profileprofile ofof thethe
uninsured/self-payuninsured/self-pay patientspatients andand identifyidentify trendstrends andand challengeschallenges inin providingproviding
carecare toto thethe uninsureduninsured population.population.
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RuralRural HealthHealth InsuranceInsurance StudiesStudies
� Qualitative Studies

– Yates County 1999: 12 % Uninsured
– Livingston County 1999: 2 % Uninsured

� Quantitative Studies
– Seneca County 2000: 21 % Uninsured
– Monroe County 2000: 10 % Uninsured (with significant disparities)

� National Studies
– Rural 1997: 17.5% adjacent 21.95 non-adjacent Uninsured
– National 2001: 14.6 % Uninsured
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MethodsMethods
� Qualitative Data Collection

– Individual Interviews

– Professional Interviews

– Employer Interviews

– Focus Groups

� Quantitative Data Collection
– Unpaid Self-pay Claims

� Tri-County Family Medicine
� Noyes Memorial Hospital Emergency Department
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UninsuredUninsured

� Qualitative Data:
– Demographics
– Barriers to Health Care Insurance
– Access to Care
– Utilization of Health Care

� Quantitative Data:
– Unpaid Self-pay Patients with Outstanding

Claims
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UninsuredUninsured ParticipantsParticipants
HighlightsHighlights

� Young Adults
– more practical to pay out of pocket than to purchase health care

insurance

– Lose parents coverage before financially stable

� Most uninsured participants had a primary care
physician.

� Access to dental care is a significant problem.

� Other findings are available in the handout.
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PubliclyPublicly InsuredInsured

� Qualitative Data:
– Demographics

– Public Health Insurance Administration
� Enrollment
� Eligibility
� Application & Renewal
� Option Program & Premiums

– Access to Care
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PubliclyPublicly InsuredInsured ParticipantsParticipants
HighlightsHighlights

� Application, enrollment, and renewal processes are
confusing and cumbersome, resulting in delays in
obtaining insurance and gaps in coverage.

� Medicaid prescription coverage has many exemptions.

� More outreach of pubic insurance programs and health
care services is needed.

� Access to dental care is a significant problem.

� Other findings are available in the handout.
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The partnership will present to the GVHP a
list of recommendations and a framework
for developing interventions that will reduce
barriers to health insurance and access to
affordable health care.


